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For Immediate Release Monday, June 18, 2018

Vegas Strong Resiliency Center Announces

New Hours of 10 a.m. to 5 p.m.
Survivors Encouraged to Reach Out & Contact Staff for Help

Starting today the Vegas Strong Resiliency Center located at 1524 Pinto Lane, 89106, in Las Vegas will
be open 10 a.m. to 5 p.m., Monday through Friday, excluding holidays, instead of 10 a.m. to 7 p.m. After-hours
appointments can be obtained on an as-needed basis.

Anyone impacted by 1 October is encouraged to visit the Vegas Strong Resiliency Center’s website at
www.VegasStrongRC.org to learn about available resources and to fill out the online intake form that is posted
on the website. Your name and contact information will remain confidential and will only be used to assist you
with services. The center also can be reached by phone at (702) 455-2433 (AIDE) or toll-free at (833) 299-
2433, and by email at: vegasstrongresiliencycenter@clarkcountynv.gov. An application to apply for the
Nevada Victims of Crime Program also is posted on the website. Anyone who was present at the concert
during the shooting or tried to assist victims the night of the shooting is encouraged to apply for this program by
its application deadline of Oct. 1, 2018. The program helps pay for out-of-pocket expenses resulting from the
crime such as co-pays for counseling or medical bills. Watch our Public Service Announcement on YouTube to
learn more: https://www.youtube.com/watch?v=0QJ FwT5iR48

“The Vegas Strong Resiliency Center is the single point of contact for anyone who is dealing with
issues related to the aftermath of the 1 October mass shooting,” said Kevin Schiller, Assistant Clark County
manager. “We don’t have a list of everyone who was present at the concert when the shooting occurred so we
can’t contact all the attendees directly. We need anyone who was there that night to reach out to us even if you
live in another city or outside the United States so we can connect you with services and assess what we can
do to serve you.”

The Las Vegas Strong Resiliency Center is a free resource and referral hub for anyone impacted by 1
October including survivors, family members of victims, responders and anyone dealing with effects from the
attack including hotel workers, taxi cab drivers or bystanders who tried to help victims. Partnering agencies
represented on site include Clark County’s Department of Social Service, the Nevada Victims of Crime
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Clark County is a dynamic and innovative organization dedicated to providing top-quality service with integrity, respect and accountability.
With jurisdiction over the world-famous Las Vegas Strip and covering an area the size of New Jersey, Clark is the nation’s 14™"-largest county and
provides extensive regional services to more than 2.25 million citizens and 45.5 million visitors a year. Included are the nation’s 8'"-busiest airport, air
quality compliance, social services and the state’s largest public hospital, University Medical Center. The County also provides municipal services that
are traditionally provided by cities to 1 million residents in the unincorporated area. Those include fire protection, roads and other public works, parks
and recreation, and planning and development.
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Program, the Legal Aid Center of Southern Nevada, the Nevada Division of Child and Family Services, Cark
County Department of Family Services, Southern Nevada Adult Mental Health Services, and the LVMPD
Victims Services.

The Vegas Strong Resiliency Center opened on Oct. 23, 2017, to provide ongoing support to those
affected by the 1 October shooting. Since the resiliency center opened, it has served more than 6,000 people.
Services include victim advocacy and support, grief counseling and spiritual care referrals, and technical
assistance accessing online resources including FBI Victim Assistance Services for claiming personal items
left behind at the 1 October concert venue. The center also has a Facebook page at:
www.Facebook.com/VegasStrongResiliencyCenter.
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